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August 14, 2018 VIA OVERNIGHT MAIL

Iocelyn Boyd
Chief Clerk and Administrator
South Carolina Public Service Commission
101 Executive Center Drive, Ste 100
Columbia, South Carolina 29210

Re: Tempo Telecom, LLC Service Annual ETC Compliance Report
Docket No. 2018-14-C

Dear Ms. Boyd:

,p ~ g'())9

pc C5C
gy li (

I
} PS

Tempo Telecom, LLC ("Tempo" ) has been designated by the South Carolina Public Service
Commission ("Commission" ) as an Eligible Telecommunications Carrier for provision of wireless Lifeline

services. Tempo hereby submits pursuant to R. 103-690.1 its annual filing along with the additional
required information in Docket 2018-14-C. A copy of the 481 report is attached and a copy sent to the
Office of Regulatory Staff.

R.103-690.1 b 3 . Unfilled Service Re uests.

RESPONSE: Tempo did not have any unfulfilled service requests in South Carolina in 2017.

R. 103-690.1 b 4 . Com laints or Trouble Re orts er 1000 Handsets or Access Lines.

RESPONSE: There were no complaints or trouble reports.

R.103-690.1 b S . Com liance with A licable Service ualit Standards and Consumer Protection
Rules.

RESPONSE: Concerning our Qos (Quality of Service) policies. Tempo Telecom, LLC commits to complying
with and satisfying all applicable state and federal requirements relating
service quality and consumer protection standards including CTIA's Consumer Code for Wireless Service.

R. 103-690 b 6 Abilit to Function in Emer enc Situations.

RESPONSE: As a reseller, Tempo purchases services from its underlying facilities-based carriers,

such as Sprint PCS and T-Mobile. The underlying facilities-based earners have advised that their

networks have reasonable amounts of back-up power and the ability to reroute traffic around

damaged facilities as well as manage traffic spikes resulting from emergency situations.
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Through the agreements with its underlying carriers, the Company has the ability to provide to

its customers the same ability to remain functional in, emergency situation as is currently provided

by the underlying carriers to their own customers. Thus, the Company's service is capable to

remaining functional in emergency situations.

R. 103-690 b 7 hlon-Incumbent LEC Local Usa e Plans.

RESPONSE: This section does not apply to Tempo because Tempo is a wireless ETC

R. 103-690 b 8 E ual Access to Lon Distance Carriers.

RESPONSE: Tempo hereby acknowledges that the FCC may require it to provide equal access to long
distance carriers in the event that no other eligible telecommunications carrier is providing equal access
within the service area.

R. 103-690 b 9 . Number of Lifeline Customers

RESPONSE: As of December 31, 2017, Tem po provided wireless Lifeline service to 8944 customers in

South Carolina.

R. 103-690 b 10 . Lifeline Verification Surve or Certification

RESPONSE: Tempo began providing Lifeline service in 2013 and submitted its first Lifeline Verification
Survey to USAC in August 2014.

Finally, Tempo hereby certifies that it complies with CTIS's Code for Wireless Service.

Please I'et us know if you have any questions.

April Gilstrap
Regulatory & Lifeline Compliance Specialist
Tempo Telecom, LLC

Cc: Office of Regulatory Staff
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Page 1

&010& Study Area Code

«015& Stud Area Name

246626

S«so 2 I, IAC

&020& Program Year

&030& Contact Name: Person USAC should contact
with questions about this data

2t!IS

Ap 'll t« p

«035& Contact Telephone Number: 4&s«sr&sir 6«r..
Number oi the person id entitled in data line &030&

«039» Contact Email Address:
Email or the person identified in data line «030& 2 Il.all««sebtrFh.~

Form Type 54.422

Page 1
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&010& Study Area Code

&013& Study Area Name

«020& Program veer

&030& Contact Name- Person USAC should contact regarding this data

Contact Telephone Number - Number of person Identilied In data line
&033&

030
Contact EmailAddress - Email Address of person Identified In data gne .wn, *"-w ~

&400

Select from the drop down list to indicate how you would like to report
voice complaints (sero or greater) for voice telephony servlce In the prior
calendar year for each service area in which you are designated an ETC for
any facgitles you own, operate, lease, or otherwise utgite,

&410& Complaints per 1000 customers forflxed voice

&420& Complaints per 1000 customers for mobge voice
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r ~ IS

olo st dvA scads

mss Studyse Na

014 p ogram Year

oso c t NN ~ p r UEAcsh Id Isctrm np gth d t

Tem o Telecom LLC-
2019

A ril Gilstra
OSS CO t C\Tehih N b ~ N b OfP S Id tifl dl d t a e OSO 47947is7917 flstt

april.cfilstrapeksirckt.corn
qss c t tE EAdd w-EmaEAddmsssfp rso Id tipedi dst a co3ov

Select from the drop down menu or check the boxes below to note compliance with 54.313(f)(1). Privately held carriers must ensu e compliance with the
financial reporting requirements set forth in 47 CFR 54 313(f)(2). I further certify that the information reported on this form and in the documents

attached below Is accurate.

(3009)
Progress Report on 5 Year Plan
Carder cert ifes to 54. 3 13II) (1) 0 0 )

(3010A)

(3010B)

(3012A)

(3012B)

(3013)

(3014)

Certiflcadon of P bgc lot rest Obggations {47 CFR 3
54.313(0(1)fll)
Please Pm Ide Att chment

community Anchor Institutions (47 cFR 3

54323(fl(2)(~ ))
Please Pmwd» Attachment

Is your company a P ivately eel d ROR Canter (47 CF R

3 54.313(f)(2))

Ifyes,doesyo rcompanyfdetheRUSan u I aport

Name of Aua«hed Docu e t Ustl g Required
Information

Name of Attach d Document listing Required
Information

Q Q(Yes/No)

(Yes/No) Q Q

(3015)

(3016)

(3017)

(3013)

(3019)

(3020)

(3021)

(3022)

(3023)

Please check these boxes to conflrm that the
attached PDF, o Ene 3017, contains the required
informstio pur sant to 5 54.313(f)(2) compgance
equlres:

Electro iccopy f theirs nualqUS sports
(Operating Report for Telecommunications
Bo rows s)
Docume t(s) IthflalsnceSheet,lncome5tatement
a d St tenw t of Cash Flo s

If the esponse is yes on Ene 3014, attach your
company's RUS a ual epon and ay required
document tlon
If the response is o o line 3014, is your company
audit d2
If the response is yes on line 3018, please check the
boxesbelowtoco fi myou submisslonor line
3026 pursuant to 3 54.313(f)(2), co tai s.
Either a copy of their audited financia statement; or
(2) a financial epon in a format comps able to RUS

Operating Repon fo Telecommunications Eor aware
Document(s) for BalanceSheet, I c m Statement
and statement of casl alo s

Msnageme t lette and/or audit opinion issued by
the independent certified pub gc accountant that
peflor d the company's financia audit.
If the msponse I ~ noon line 3013, pie se check the
boxes below to confirm your submis Io on Ene
3026 pursuant to 3 54 313(f)(2), t s

Copy of therr financial stateme t which has been
sub)em to review by an independent cenlfled public
scca nt t,'or2)aflnancial eportina format
mmp r hie to RUE Op rating R r crt for
Telecommunications Bor ow rs

Unde lying Information subjected to a review by an
I d p d t artlfl dp bp

Name of Attached Document Ustrng Required
Information

(Yes/No) Q Q

(3024) Und lying information sub) ct d to an officer
c rtificatlon.

(3025) Documer tjs) wrth Balance sheet, I come statement
nd Statem nt of Cash Flows

(3026) Awach the worlsheet listing mo r dinformatlo Name of Attached Document Ustlng Required
Info tlon

Ps SS
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&010& Stud Area Code
&013& Nudy Area Name
&020& program veer
&030& Contact Name - Person USAC should contact regarding,this data
&035& Contact Telephone Number- Number of pemonidentgled in data line «030&

&039& Contact Emag Address-Email Address of person identified in data line &030 w,n,

4009 RuraIBroadband Experiment

Authorised Rural Broadband Experiment (RBE) recipients must address the certification for public interest obggations and provide a
Est of newly served community anchor Institutions.

Pubgc Interest Obggatlons- FCC 14.93 (paragraphs 26-29, 79)
Please address Une 4001 regardlng compllance with the Commission's public Interest obggations. Ag RBE participants must provide a

response to Line 4001.

4001. Recipient certifies that it is offering broadband meeting the eoulslte pubbc Interest obligations consistent with the categorv for
which they were selected, Including 3 oadband speed, latency, usage capacity, and rates that are reasonably comparable to rates for
comparable offerlngs In urban areas.

Community Anchor Institutions — FCC 2403 (paragraph 79)

4003a RBE participants must provide the number, oames, and addresses of community anchor institutions to
whi«h they newly deployed broadband service in the preceding calendar year On this bne, please respond
(ves - etta«h new community anchors, no- no new anchors) to indi«ate whether this get will be provided.

If yes to a003A, please provide a response for 40030.

4003b. P ovlde the number, names end addresses Name of Attached Document Ushng Reuuired Information
of community anchor Institutions to which the
recipient ewly began providing access to
broadband servi«e ln the preceding calends year.
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&J (~i a, &,IL v '- ~w '0 fyxoslr; ~ *

&010& Study Area Code
&015& Study Area Name

Program Year
&030& Contact Name - Person USAC should contact regarding this data
&035& Contact Telephone Number- Number of pa son identified in data line &030&

&039& Contact Emag Address - Email Address of person Idantlgad In data line &030&

5005 Alaska Plan

(5010) Do you participate in the Alaska plan? (Yes/No)

Please Indicate whether any terrestnal backhaul or other sateglte backhaul became
l5011) commerclagy available in the previous calendar year In areas previously served

exclusively by performance-limiting satellite backhaul.

(Yes/No)

(5032.)

If the filing carder identified In Its approved perfomance plans that it relies exclusively on
sategite backhaul for a cenain poriton of the population In its service area, indicate whether
any terrestrial backhaul or other satellite backhaul became commercially available ln the
prevlolus calendar year ln areas that were prevlolusly served exclusively by sateglte backhaul.

(Yes/No)

~ is
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Page 17

&010» Stud Area Cade

cols» stu luna Name

c020& Program rene

&030& Contact Name ~ Perso USAC she Id contact re rding this data

249026

T pcrzeo
2019

A rsl Osier p

&035& contam Telephone Number ~ Number of erson identified I data gne &030& &sa&767917 xc.

c039& contact Email Address- Email Address of personidentified in data line &030& 4 ril. 11 cr ahs h

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER 15 FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or U Recipients

I cenlfy that I am an ofecer of the reporting carrier my responsibilities include ensuring the accuracy of the annual reporting requirements for «niversal service slip port

redplentsl and, to the best of my hnowtadge, the Information mponed o thu form and In any attachments is accurate.

Name of Re onin Carrier: T ePO T leC&n LLC

Signatu e of Authorized Officer CEATIT Eo ONLINE

Printednameo(A thorlzedorrico, ltaa raramo

tie or position of Authorized ofaca yp I" f. ance

elephonanumberofAuthorlzedofficer: &o&4&m902 e L.

cute 07 13/2014

Study Area Code of Reporting Camer: 149026 Fglng Due Date for this fon 0»/14/2019

penonswiilf lly Irlngnimst I ts thl f mnu lsh dbyg o forhltueu ds th 6 I ti iutofls34,47u,s.c.N502.503lbi,orflneo Impnsonma t
ds nll Is fthsu Iumstat \cod, Iaus.cslcol

Page 17
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Page 18

&010& Stud Ar s Code

&015& Stud Area Name

&020& r,gr V,a.

&030 ContsctName-PemonUSACshouldcontsctrega dlngthls data

assoas

Te po T lace LLC

2019

Apatl 0(lszza
&035 C t NT I homNvmb r ~ Numb rof rso Id tifedlndstaa a&030&

4 lzsacratr e c

&039& contactEmail Address ~ Enus(Addr mm Id utl dlnd I 0 050 aprtl.pztatcapabzrch.co

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'5 BEHALF:

Certification of Officer to Authorize an Agent to Fge AnnualReports for CAF or LI Recipients on Behalf of Reporting Carrier

I certify that (Name of Agent) is aulhorlmd to submit the Intonnsoon mponml on behalf of tho n pornng mm r. I

also cemly that I sm an omcer of the reporting carrier, my responslbgltles Include ensurlnp the accuracy of the annual data mporgng mqulmmants provided to the authorized
agent; arid, to the best of my hnowledge, the reports and data provided to the authorized agent Is accurate.

NameofAmholr dAg nt:

Ne eofReportlmCa de:
Signature of Authonzeddafficer

Print dn meofAmho izedofflce:

tleo sltlo of Ambo Iz dmmce:

la hon u becofAuth h doffc 0

stud Are codeofReponingcar ler Ising Due D te for this foun

Dat .

Pe o lafullv khgfl t t t thl f « I»P ih dbvn (on It d th 0 I ti Au f1934 47UACH502 503(b), fl ec I piro nu t
,d,rltl Ul fthaunlted5tatescod,tzuzcslaol.

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or Ll Recipients on Behalf of Reporting Carrier

I as agent for the reponing ca tier certify that I am a thor(md t sub It the annual reports tor unlvemal service support reclplentr on bshed of the reponlng carrier I have p ovlded
the data mported'herein based an data provided by the reporting ca rle la d to the best of my knowl dg,the I fom auo sported herein le accurate.

N me of R porting Csr I r.

NsmeofA thol dA tai

slgnsture of Authonrad Agent or 3 pl y ofAg t:

Na ~ of Authorlred Agent Smplo et

tleorp Itic ofA thorlz dAg ntorgm lo eofAge t

a(cohens number o(Authorlzed Ag ter E pl 4 of Ag nt:

Stud Ar ~ CodsofRe ortl gDrr le: Pal Due Date for this fo m

Pe lofullv ki ghh mt t thi I c b p Ih dbrfi o rorhltu ~ u de tseCo u I tl An f1934, 470.5.09350L503(bl, ri I PI r d Tltr
lscfth 0 it dst t cwt,lsu.s.c51001

Page 13
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